
C H O S E N 

L O N D O N 

 

Dispatch Note/Returns 

 

Order No.  Order Date  Dispatch Date  
Shipping Method  Payment Method  

 
Delivered To: 
……………………………………………………………………………………………………………………………………………………………………................   
………………………………………………………………………………………………………Postcode……………………………………………………………. 

 
Quantity Item Description Size Colour Item 

Price 
EXCHANGE       REFUND 

(Please tick required) 
Comments/Exchange Details Reason 

Code 
Returns 
Number 

          

          

          

          

          

          
 
RETURNS Thank you for your purchase.  We hope you will be happy but if you are not completely satisfied you can return your item(s) to us within 14 days of 
receipt for an exchange or refund. Returns must be in a fully resalable condition i.e. unopened and unused in their original packaging with tags and seals intact, 
in order for us to process your return.  We regret that Returns received without the Returns Form including the Returns Number, or outside the 14 day period, 
cannot be processed.   
 
Returns must be made by Royal Mail Tracked/Recorded delivery (only).  Please see the full Returns Policy for important information before completing. In 
the first instance, please obtain a Returns Number (RN) by using the (RN) REQUEST form on the home page or by contacting our Customer Services team via 
email to customerservices@chosen.co.uk . Once you have obtained your Returns Number (RN) from us by email, please complete the Returns section of this 
form including the Returns Number (RN) box.  Select a reason for return code and fill in the code number in the reason code box.  Tick the Refund or Exchange 
box.  Detach the form and return in parcel with item(s). Post to: CHOSEN LTD RETURNS, PO BOX 624, TORQUAY, TQ1 9NU, UNITED KINGDOM.  
 
Reason Codes:  (A) Changed Mind  (B) Incorrect  Item received (C) Too big            (D) Too small          (E) Faulty (please specify in the Comments box) 
 
 (F) Other (please specify in the Comments box). 

 
 
 

--------------------------------------------------------------------Snip Here------------------------------------------------------------------------ 
 
 
 

Order No: 

From: 
 
 
 
 
 
 
 
 
 
 
 

Send To: 

                  

                 CHOSEN LTD RETURNS 
               PO BOX 624 
               TORQUAY 
               TQ1 9NU 
               UNITED KINGDOM 
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